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BATTALION CHIEF BURNS: Today's date is 

December 14, 2001. The time is 1:24 p.m. 

I'm Battalion Chief Robert Burns, New York 

City Fire Department, conducting an interview 

with -- 

FIREFIGHTER DUGGAN: Firefighter 4th Grade 

Kevin Duggan, assigned to Engine 1, was on 

rotation with Engine 210 on September 11. 

BATTALION CHIEF BURNS: And this interview is 

in regard to the events of September 11, 2001. 

Q. If you would, Kevin, just tell us in your own 
words what happened on that day. 

A. I came in that morning for a day tour. I 
checked the rig. We were sitting in the kitchen having 
breakfast, and we heard over the voice alarm Brooklyn 
announcing the second alarm at the World Trade Center, 
and at that point, we turned on the TV to see what was 
going on. 

We saw a lot of smoke coming out of the World 
Trade Center, and then tone alarms went off, and we 
were sent -- 210 was sent to World Trade Center. We 
were in the quarters of 211 and 119 at that time, 
because 210's quarters were being redone. 


So we were over near towards in Williamsburg 
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basically. We responded, and I never saw the ticket, 
so I wasn't sure if we were responding to the incident 
or if we were responding -- if we were getting 
relocated, and so we headed -- I figured we would take 
the Brooklyn Bridge, and we headed in that direction, 
but apparently had been dispatched to the Brooklyn 
Battery Tunnel, and so we went past the bridge. We 
were taking Park Avenue right under the BQE. So we 
went around and passed the bridge and were heading 
towards the tunnel when the fellow sitting on the other 
side of the rig saw the south tower explode. He saw an 
explosion. 

He told us the building just exploded. We 
looked over and we saw the south tower, a lot of orange 
and a lot of smoke. So we continued towards the 
Battery Tunnel. There was a lot of traffic. Took us 
awhile to get there. 

We got to the tunnel. We saw -- I think it 
was 105 or 132. They were right ahead of us, and we 
came in together with them. The tunnel was backed up. 
There was a car with a flat tire, so we were delayed. 
Actually, the captain of 210 gave a report that 210 
would be delayed due to traffic. 


We came through the tunnel finally, and we 
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stopped because we got out of the tunnel right at West 
Street just when you come out of the tunnel, and we had 
a detail from 219 with us that day, and he wanted some 
water. So he hopped out of the rig and went to get 
water, which was in one of the back compartments. 

We actually thought that's why we were 
hopping off the rig. I thought we were hopping off the 
rig, but the captain waved us get back on, but the 
detail grabbed the water jug so we could have some 
water, and as we were there, 279 went past us while we 
stopped and put the water jug on the rig. 

Then we pulled up, went up a little further 
along West Street, past the first pedestrian bridge, so 
that's Liberty Street, went past Liberty Street, and 
somewhere between the Liberty Street and 2 World 
Financial Center, we stopped and hopped out of the 
rig. 

The command post was in front of a parking 
garage at 2 World Financial Center. So we got off the 
rig, grabbed our roll-ups and our spare cylinder, and 
we reported to command post. As we were heading that 
way, I saw Joe Falco from Engine 1 working with the 
chauffeur from 65 engine hooking up to a hydrant, and I 


didn't say hello to him. I just walked past him. 
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We reported to the command post where Chief 
Ganci and Feehan were, and the captain reported in, and 
they told us to stand fast. This was right in the 
mouth of the parking garage. So we were standing 
there. They put the engines on one side, on the north 
side of the ramp, and the trucks were on the south 
side. 

When I was standing there, I saw 24 truck was 
there, and so I said hello to the guys from 24 truck. 
I asked them were they sent on the third alarm. They 
said they were sent on the fifth, and one of the guys 
told me to be careful in there, and I said I will, and 
at that point, people started jumping. So there was a 
lot of debris had already been falling. 

At this point, there were jumpers, so when 
the people started jumping, they tried to move us back 
into the garage so that nothing would hit us on the 
head, even though we were far enough away on the west 
side of West Street. They still said all right, just 
move back inside so nothing -- when you're standing 
there no one -- we don't want anyone getting hurt. 

So in the tunnel there, we were just in the 
mouth of it. We were there. It was 210. I saw 211, 


202, 34 engine, 91 engine, 44 engine. I saw Joe 
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Angelini from Rescue 1. He was wearing a different 
helmet, and in my mind I was just, like, when did Joe 
transfer to Rescue 1, not realizing that he was just 
grabbed a helmet from somewhere else and just wearing 
that. 

So we were just watching people. People were 
jumping. The fire was -- a tremendous volume of fire. 
Our captain said he didn't think we'd be able to put 
out the fire because of the volume of fire versus the 
volume of water. He said the sprinklers were going to 
be out, the standpipes were going to be out. So we 
were there. 

They told us there was a captain -- I think 
he was a captain -- who was a liaison between the 
command post and where we were, and he told us gear 
down, take off your bunker coats. It might be a little 
while before you go to work. So we were standing 
there. I took off my mask and jacket and put it all 
down. Again, just inside the mouth of the garage. 
They wanted everyone inside the garage. 

At that point, I saw Captain Brethel from 24 
truck, who was just a little to the north of the 
command post. The driveway ramps down. He would have 


been -- he was above where the driveway ramps down. He 
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was on the street level. He was calling all the 
off-duty members together so he was trying to -- I 
found out later that he was off duty. He had driven 
Father Mike down. 

So he was calling the off-duty members 
together so I guess he was trying to get a company of 
guys together, and that was just to the north of that 
driveway where the rest of the command post was, where 
the other chiefs were. So we were standing fast. 

I saw a couple of guys that I knew, said 
hello. We weren't sure what we were going to be told 
to do. Just at that point we still -- not realizing 
what could we do and what were we going to do, but I 
did expect we were going to be sent in at some point, 
and so we geared down. 

My captain actually was standing -- he had 
taken his bunker pants down to his knees, and we were 
standing there, and then we just heard this real loud 
roar. We looked up and we could see the south tower. 
Looked like the middle of it was just exploding out, 
and at that point, one of the officers just said, 
"Run," and we were just turned and started running 
into the garage, so I just turned and ran in. 


I was just -- I didn't think it was a great 


K. DUGGAN 


move to be running into the building like that, but 
there was nowhere else to go, and I was just thinking, 
like, holy shit, we're going to be buried in here, 
thinking the tower would probably fall over towards 
us. 

I remember thinking I left my -- I had taken 
off my mask, and when we started to run, I left my mask 
down. I don't even have my mask, but we just got real 
lucky and went right to the back of the tunnel or the 
parking garage and opened up a few doors. 

There was nothing, nowhere to go. We opened 
up one door, and there was a stairwell, so we all just 
piled into the stairwell and -- so it was basically all 
the engine companies that had been standing there made 
it into this tunnel, made it into this stairwell. 

Then once we got into this stairwell, we 
weren't sure -- we wanted to get out of the stairwell, 
and there was a door to go upstairs was locked, and 
they were trying to find a maintenance man. We were 
looking for some tools, looking to see if we could pop 
the lock, but at that point one of the guys just pushed 
the back door. 

There was a back door, and he opened it up 


and just showed us what was out there. It was pitch 
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black, so we closed the door. It was the emergency 
exit. So we just waited there for -- the radio was 
complete silence, couldn't hear anything. There was 
nothing coming over the radio. 

We were waiting there. We didn't Know what 
to do, but we figured just wait a few minutes. They 
opened up the door again maybe five minutes later, and 
it wasn't as dark, but it was still pretty bad, so then 
at that point there were a few captains who had gotten 
together, and they said, "All right. If it lightens up 
a little more. Then we'll just get out of here." 

So the third time they opened the door, it 
looked like it was snowing out, and they said, "All 
right, let's go." So we just went straight out towards 
the water, because that's where we ended up being. We 
were in the -- we found out afterwards we were in the 2 
World Financial Center and through the parking garage. 

That leads you right out towards the marina 
there, the harbor. We got out and everyone just kind 
of went on their own. Some guys went south. Some guys 
went straight to the water. Some guys went north. 

I looped around towards the north, and 
because it seemed -- I guess it just looked like it was 


whiter up that way, and went north. Then the next 
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thing was, was trying to find the rest of the members. 
I saw the guys from 34 engine, but not 210. Then I 
found one guy from 210, who was the detail, and then I 
found the captain of 210, and then the nozzle man of 
210. I had back up that day. 

So we had everybody, except the chauffeur, 
but the chauffeur wasn't in the tunnel, because he had 
been by the rig. He was hooking up. So we weren't 
sure what happened to the chauffeur at that point, and 
my captain -- because he had pulled down his bunker 
pants got knocked down when we started running 
originally, and he was a little bit disoriented, and he 
had gotten hit with the dust cloud more heavily than 
the rest of us, so his mouth was all dry and 
everything. 

We were trying to get him some water. He was 
very concerned about calling his wife, because his 
wife -- he had been talking to his wife right before we 
got dispatched. So he was looking for a pay phone and 
basically just walked around. 

As we were heading north, we were looking for 
some water, trying to get -- we had our crew, and there 
was a pay phone there, so the captain called his wife, 


let her know he was all right. Then one of the other 
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guys wanted to call his girlfriend because she worked 
-- she was a court officer, and he wanted to make sure 

she was all right, and so he made that, and actually he 

called his parents, and at that point we were 

together. We were trying to decide what to do next. 

My captain didn't want us to head back 
towards the north tower, because he said that it was a 
terrorist attack, and we couldn't be sure what was 
going to happen next, and we still hadn't -- we were 
still very -- we had gone around, around the -- we were 
probably up getting near Vesey Street maybe at this 
point. No, we probably hadn't reached Vesey Street. 
Somewhere right around there. We were still right by 
maybe 4 World Financial Center, because we were in the 
grassy area there, and then the north tower, we heard 
the rattling, and we saw the north tower collapse. 

The dust cloud came at us again. So we just 
headed north and again we got separated a little bit, 
and we just kept -- we just headed north as the dust 
cloud came towards us, so we headed north to stay out 
of it as much as we could. We still got hit with it, 
but by heading north we were getting away from it 
rather than -- the wind was blowing south, so once that 


had passed, we realized it was just, again, it was like 
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the snow was falling, so we headed north to try to 
regroup, got up past Stuyvesant High School, ran into 
Chief Collins from the 31 battalion, which was our 
battalion, and he was a little disoriented, as well. 

So there was a guy with some oxygen, so we 
gave him some oxygen. We walked north out towards the 
street and out towards West Street there. At that 
point, we were looking for -- just regrouping, and at 
that point, there was a battalion chief from the safety 
battalion, who was disoriented. 

He broke an ankle and looked like he was in 
shock, and so he was just kind of wandering. We got -- 
he was right next to an engine company, so we pulled a 
board off the engine company, and there was a woman 
there who -- of course I asked if she was a nurse. It 
turns out she was a doctor, but she helped us. 

We put him on a board, and there were a 
couple of ambulances there, and put him on the board. 
He was giving my captain the information for his -- 
wanted someone to call his wife, and he was concerned 
about -- there were guys from the safety battalion in 
the building, and I think he might have given the name 
of one of the firefighters who he was with, and yeah, 


he was pretty much in a state of shock. 
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So he was put on the board, put him in the 
ambulance, and my captain who had been knocked down and 
disoriented himself said he was going to the hospital 
with the chief. He said I could come along, but I said 
no, I want to stay, because Chief Collins from the 31 
battalion was -- I thought he was a little disoriented, 
and I wanted to stay with him, and so I stayed with 
him, and he didn't want to go to the hospital in the 
ambulance. 

At that point, we met up -- I met up with the 
other guys from 210, but not the chauffeur, still the 
nozzle man and the detail from 219, and then we were 
pretty much by ourselves at that point. So then we saw 
211. Since we were in the same quarters with 211, we 
knew all the guys and their captain, Captain Clark, so 
we kind of fell in with them, and that was our crew for 
the rest of the day. 

210 went in with 211, and so at that point 
there was a report of a gas leak. They told to us move 
north again, so we went north again, and we realized 
everything was all right to go back, so we went back 
then. We reported in to the command post they had set 
up on West Street. This is after both towers had 


collapsed. 
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We were told -- we were in Group 7, and we'd 
be put to work in a little white. So we were just all 
in the staging area right by Stuyvesant High School, so 
we could go in and use the bathroom, whatever. We were 
there for an hour or so. 

Then at that point, since both 210 and 211, 
we had everybody except the chauffeurs, who we hadn't 
accounted for, the captain of 211 wanted to go find his 
chauffeur, but they had parked on the east side, so we 
went over by on the Church Street side. So that's how 
we headed back that way to go to find 211's rig and see 
if their chauffeur was all right. 

We were able to finally -- took us a while to 
walk over, get down that way, and we found 211's rig 
and the 211 recall guys. They said that their 
chauffeur was injured, but he was all right. He ended 
up with a broken arm, and he was in a bit of shock, but 
he would be all right. 

So then we were working with the 211 guys, 
and the recall, and the nozzle man from 210. I was 
still concerned about the chauffeur from 210. I 
thought I heard his voice on the radio at one point 
that he was working with somebody pumping water, and so 


I was pretty sure he was alive, but we wanted to verify 
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So we walked back towards where 210's rig 
was. So we went back north again, went all the way 
back maybe up to Murray Street, came back around, and 
then came back down West Street. We actually ran into 
the 210 guys from the 210 recall and found the 210 
chauffeur, and it was good that we found him, because 
he thought that we were gone, and we thought -- I 
thought he was still alive, because I thought I heard 
his voice on the radio, but he didn't think we were 
alive. He thought we had gone in. 

So once we found him, and then we were able 
to -- everyone was all right. We realized that 
everyone from 210 was all right, and that's when we 
started getting reports of how many other companies 
were missing. 207 was missing. 226 was missing, in 
the 31 battalion, and I heard -- I had run into guys, a 
couple of guys from 1 engine, who had been in the north 
tower, and then I got a report afterwards that 
Lieutenant Desperito from one engine didn't make it, 
and I heard Father Mike hadn't made it, and I heard 
Captain Brethel, who I had seen that day, he didn't 
make it. 


The next day I found out about Mike Weinberg 
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who was off duty, that he didn't make it, and Steve 
Belson as well, and Orio Palmer, the chief of the 7th 
battalion, but it was really -- after the collapses, we 
never operated. 

We were standing fast, and we helped out some 
company hook up to a standpipe somewhere. 119 was 
throwing some water on it, but when we went back, they 
already had some machinery in there. It was just 
weird. 

So then we just spent -- after I made it with 
210, we just spent the rest of the time looking to see 
who else we could find, and digging or anything, and 
that was it. But then sometime that night, I guess 
around midnight, we started heading back to Brooklyn. 
And that's about it. 

BATTALION CHIEF BURNS: Okay, Kevin, thanks. 


That's the conclusion of the interview. It's 146 


p.m. 


